TLC Manicures &
Pedicures LLC
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Raelene Gunz, Owner [ Operator
TLC Manicures & Pedicures LLC
1504 Refset Drive, Suite 108 * 608-743-8208

Business Hours: By appointment and 12:00 pm to 5:00 pm Tues. thru Sat.

When was the business started? May 29, 2007

Deseribe your products/services? Natural nail services and enhancements. Manicures and pedicures.
I use the OPI syvstems.

What do you do, product, service or philosophy, which differentiates you from your competi-
tors? | encourage education and health of the natural nails and skin of forearms and lower legs.

How did you get interested and/or started in this business? I know with the general community
being consistently on the go, relaxation and comfort are very important to health, I have enjoyed learning
about and have my own nails (hands & feet) done.

What kind of training or background do you have? I have 28 years of nursing background.

What have you learned from this business? Care of skin and nails seem like a little thing, but when
your feet feel good you feel good all over. Moisture will promote younger looking skin.

What are your future plans for yvour business? To serve and educate as many people as possible,
What or who has had the most influence in the way you do business? My husband, because of his
work ethic and support. My son & daughter, because of their encouragement.

Do you have a favorite saying that applies to your business? You can do it. Knowledge is power.

What have been some of the challenges you've faced and how did you work them out? Rules are
there for a reason. Unfortunately, not all people in the beauty industry remember the sanitation rules and
how important they are.

What do you find most rewarding about this type of work? I really enjoy meeting people and help-
ing them feel good about themselves.

What type of customers use your products/services? Anyone age 9 and up can be enriched by the
care of the skin and nails of their hands and feet.
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