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CTR Automotive

2233 Old Humes Rd. *» Janesville * 608-373-9750
Corner of Milton Ave. and Hwy 14 Located in the KMart Building

Business Hours: Mon.- Thur. 7 AM - 7 PM, Fri. 7 AM - 5 PM, Sat. 9 AM - 2 PM

When was the business started? (08-11-06
Describe yvour productsiservices. Full Service Automotive Repair Center
How many emplovees are involved? 4

What do you do, product, service or philosophy, which differentiates you from your competitors?
LOW PRICES, NO HIDDEN FEES

How did you get interested and/or started in this business? Been doing it for over 45 yrs,
What kind of training or background do you have? ASE certifed, Master Techs. GM Master Tech

What have you learned from this business?
After being in this business for so long you learn what satifies the customers.

What are your future plans for your business? To Expand.

What or who has had the most influence in the way yvou do business?
0ld employers doing business the wrong way

Do you have a favorite saying that applies to your business? Service... The Way It Should Be!

What have been some of the challenges you've faced and how did you work them out?
Getting our name and what we do out to the public!!

What do you find most rewarding about this type of work?
A smile on a satified customers face and the good things said afterwards to others.

Tell us about your customers. What is there to say... We wouldnt be in business if it wasn't for them!
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