CAR WASH

Name and title: Justin Stubbendick, Manager

Business Name: Auto Spa and Eastside Auto Spa Express

Address: 1608 Milton Ave. and 6 South Pontiac, Janesville

Business Name: Auto Spa Express Carwash,

and The DogWash

Address: 2904 Milton Ave, Janesville, Wl 53545

Web address: www.janesvilledogwash.com Phone: 608-756-8584

Business hours: Monday thru Friday: 7am-7pm (Summer 7am-8pm)

Saturday: 7am-6pm (Summer 7am-7pm); Sunday: 8am-5pm (Summer 8am-§

*Summer Hours are from May 1-Sept 30 **Dog Wash doors lock 30 min. prior t ing

When was the business started? —February 2000 Auto Spa upgraded to LaserWash

4000. Fall 2004 Eastside Auto Spa opened. July 2005 Auto Spa Express Carwash is

opened. January 2007 SpongeSpa carwashes opened in Beloit. November 2007 The\l
dea

Janesville Dog Wash opened.

Describe your products / services: Auto Spa Express: Unigue to this area, wash is ide
for maximum quality in less than 5 minutes! Our Express car wash uses less water than
washing in your driveway. This is definitely the choice if you want to go GREEN!
Janesville Dog Wash: A do-it-yourself facility that allows you to get your pet clean. No
mess at home. No dropping your pet off and waiting. No paying an arm and a leg to get a
clean pet! We offer Tub Disinfectant, Puppy Shampoo, Oatmeal Shampoo, Skunk Odor
Remover, Flea and Tick Treatment, Conditioner, Rinse, Vacuum Extractor, and Blow Dryer.
“All products are tearless and only heated soft water is used.

What do you do, product, service or philosophy, which differentiates you from your
competitors? Our goal is to offer the latest technology and premium services with a
friendly face at an exceptional value. As a company we woark extremely hard la—ﬁdqg\se
each and every customer if at all possible,

How did you get interested and/or started in this business? After visiting area dog
wash facilities, we wanted to offer a more affordable avenue and clean environment fo
pet-owners to pamper their pets. No more mess at home is a serious benefit] —
What kind of training or background do you have? Between Niki, Tony, and myself, we
have over 25 years experience professionally cleaning vehicles. We stay connected with
international carwash associations across the world and remain on the forefrant of the lat-
est technology and methods.

What have you learned from this business? There is a lot more to washing pets and
cars than just soap and water. Keeping pets, cars, and the environment clean is a chal-
lenge, but we continually adapt to the dynamics of the industry in order to be successful,
Do you have a favorite saying that applies to your business? Exemplary service at an
affordable price!

What have been some of the challenges you've faced and how did you work them
out? Cars and pets are always finding new ways to get dirty, so finding new ways to get
them clean safely is always a challenge. But with hard work and research we've been able
to find extremely effective solutions to these challenges with friendly advice to boot.

What do you find most rewarding about this type of work? Being able to bring the
community the best possible service at a great value and having the most environmentally
Eriaﬁ carwashes,

What type of customers use your products / services? We have broad range of servic-

es that suit every kind of customer, We can wash any kind of vehicle from hybrids to
hotrods! Wes ﬁﬂﬂ'»’ﬂﬁsh ]ust abﬁut any size dog too - even the big ones, up to 200 |bs.!
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